[image: image2.jpg]







and

[image: image3.png]JJ The European Society for
3 Quality in Healthcare





CROATIAN MEDICAL ASSOCIATION

CROATIAN SOCIETY FOR QUALITY


IMPROVEMENT IN HEALTH CARE

CONFERENCE

“NEW DEVELOPMENTS IN QUALITY AND 

CARE: EVERY DAY APPLICATIONS”





ZAGREB, September 23-24, 2005
FIRST ANNOUNCEMENT AND REGISTRATION

     Main topics:

· Quality Improvement: European and World Perspectives
· Patient Safety 

· Patient Participation and Empowerment

· Evidence Based Guidelines 

· Educating for Quality Healthcare 

· ICT Solutions for Quality Improvement
Programme Committee: David Somekh; Marius Buiting; Basia Kutryba; Noel Harrington;
Jadranka Mustajbegović, Ana Stavljenić Rukavina

Organising Committee: Jadranka Mustajbegović, Jasna Skodlar, Davor Štimac, Vesna Mađarić, Siniša Varga, Ranko Stevanović, Nataša Boban, Hrvoje Tiljak, Davor Ivanković, Igor Francetić, Hrvoje Šobat, Danica Kramarić, Nataša Janev Holcer

Who Should Attend? 

This Network Conference is all about strengthening the Quality Network that is growing in Europe; east and west, north and south. All individual members of National Quality Societies are welcome, as are all those interested to learn from or to share with others their quality experiences.

This Network Conference may particularly appeal to:

managers in the health sector, in health insurance and personnel from health and social services administration. We would like to encourage people with different professional backgrounds (clinical, health administration, public services, professional associations etc) to attend the conference. 
The working language: English.

Registration fee: 50 EUR

The Registration Form will be available on the website of the “Croatian Society for Quality Improvement in Health Care“ at  http://www.zdravstvo-kvaliteta.org/.

A link will be provided from www.esqh.net 

Deadline for registration is August 31, 2005

September  22nd
Pre-conference symposium:
“Safety and Quality Insurance of Health Care Workers” (Language: Croatian)
20:00 Opening Reception – with a difference. (Details below – all attendees welcome).

Thursday September 21st: 20.00

Opening Reception

As happened at our previous Network Conferences, this is how it works:
People are kindly requested to bring small samples of either food or drink that are typical of their country. They will be given the opportunity to introduce themselves and their work – as long as they also introduce the food or drink that they have brought….
Once we all know what it is we’re about to eat and drink – the party can begin!
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NEW DEVELOPMENTS IN QUALITY AND CARE:

EVERY DAY APPLICATIONS

	Friday, September 23, Day 1

	9 00 – 930          
	Welcome address: Croatian Society and ESQH.
	

	
	
	

	930  - 1000
	Introductory talk: “Quality in Healthcare: lessons learnt from seven years of ESQH”

	Marius Buiting, 

Past president and ESQH

 Ambassador

	
	Plenary:


	

	1000  - 1030
	Quality Improvement – State of the Art  
	Wim Schellekens, 

CEO of Dutch Institute for Quality Improvement in Healthcare, CBO

	1030  - 1100
	Coffee break  


	

	1100 - 1130
	Patient Safety; the International Concern. 
	Dianne Parker

            Manchester University, UK



	1130 - 1200
	Evidence Based Guidelines – an overview and future developments
	Kitty Rosenbrand, 

Head of Evidence Based Medicine and Indicators Development Department, CBO

	1200 - 1230
	Chaired Discussion
	

	1230 - 1400
	Lunch


	

	1400 - 1530
	Parallel Sessions – Establishing Good Practices
	                     Contributors:

	
	Quality Strategies on an Organizational Level


	Karl-Henrik Lundell,

 ESQH Executive, Sweden. 

	
	Guidelines in Everyday Practice
	Anastasius Moumtzogulu, Chairman Hellenic Society for Quality and Safety in Healthcare

	
	Patient Safety and Risk Management
	Basia Kutryba, 

ESQH Executive, Poland.

To Be Confirmed

Patient Representative, Ireland. 

	1530 - 1600
	Coffee break  


	

	1600 - 1730
	Interactive Session – with a twist….
	

	SATURDAY, 24 SEPTEMBER, DAY 2


	
	Plenary
	

	900  - 930
	Patient Participation and Empowerment +User Rep. UK


	Piera Poletti, 

ESQH executive

	930-1000
	Educating for quality healthcare 

	Michael Bergstrom, Global Knowledge Explorer, Swedish Association of Local Authorities and Regions 


	1000 – 1030
	ICT Solutions for Quality Improvement  


	Hannu Hämäläinen EHTEL Executive

	1030 - 1100
	Coffee break  

 
	

	1100 - 1230
	Parallel sessions – Establishing Good Practices
	

	
	Patient  participation and empowerment


	Ian Callanan,    

ESQH Executive, Ireland



	
	Educating for quality


	Frank Verheggen, Quality Manager, University Hospital Maastricht

	
	ICT: Tools for Quality






	Antwan Reijnen,

 ICT Officer CBO

Noel Harrington
Communications Officer ESQH

  

	1230 - 1300
	Closing plenary:  Creating our Future, 


	David Somekh,

 ESQH President

	1300
	ESQH Business Meetings
	


GENERAL INFORMATION:

General inquiries about the Conference “New Developments in Quality and Care - Every Day Applications” and the participation should be addressed to Božica Kereta, Croatian Medical Association - Croatian Society for Quality Improvement in Health Care, Šubićeva 9, 10000 Zagreb, Croatia;  Telephone: +385 1 2902 495; Fax +385 1 2902 495; E-mail: bkereta@snz.hr

NEW DEVELOPMENTS IN QUALITY AND CARE : EVERY DAY APPLICATIONS

ZAGREB, September 23-24, 2005.
APPLICATION FORM

(fax to +385 1 2902 495)
SURNAME:………………………………………………………...............................................

FIRST NAME:...........................................................………………………………………….. 

ORGANISATION/INSTITUTION:...………………….............................................................

POSTAL ADDRESS:...................................………...............................................................

CITY:......................................ZIP CODE ..........................COUNTRY:................................

TELEPHONE…………………………… TELEFAX………………….

 E-MAIL ADDRESS…………………….….......................................

HOTEL ACCOMMODATION:

Accommodation in Zagreb will be provided in several hotels. The rooms need to be booked directly through the travel agency “Generalturist” by July 30, 2005.
For additional information please contact: Generalturist travel agency, Praška 5, HR 10 000 Zagreb. More information about hotels (including process) is available on the Generaltourist website.  

Telephone: +385 1 48 05 555, 565, 635; Fax: +385 1 48 10 415

E-mail: mice@generalturist.com
www.generalturist.com
I will be staying in hotel (  Panorama****   (  Palace***  (  Astoria***   (  Laguna**  ( Jadran**    
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